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17530 Dugdale Dr.
South Bend, IN 46635
P 877.462.0711
F 866.700.7837 
surestep.net
orders@surestep.net

STABILIZER
The Surestep Stabilizer is a solution that 
restores confidence, proprioception, 
and function. It features a low-profile 
cuff as well as a molded inner boot. This 
prevents skin breakdown and keeps the 
heel seated. And unlike other options, 
the Stabilizer allows greater sensory 
feedback through a unique open heel 
design. This allows the heel to ‘feel’ 
the ground increasing proprioceptive 
response.

INDICATIONS
Muscle weakness, ataxia, 
decreased balance 
response, gait abnormality, 
osteoarthritis (localized 
primarily in ankle/foot), 
arthropathy (ankle/foot), pain 
or instability of ankle/foot, 
mild drop foot, hemiplegia, MS

STIRRUP
The Surestep Stirrup is a custom, 
ankle foot orthosis designed to treat 
chronic conditions of the foot and 
ankle, especially for patients needing 
more medial/lateral ankle stability 
and hindfoot control. The low-profile 
footplate and uprights are contoured 
to the patient helping to stabilize 
triplanar deformities.

INDICATIONS
Adult acquired flatfoot 
secondary to PTTD, 
muscle weakness of the 
ankle or foot, DJD of ankle 
or rearfoot, peroneal 
tendinopathy, drop foot

FOOT ORTHOSIS
Surestep’s 3D printed, functional foot 
orthoses are used to reduce abnormal 
motion and improve positioning 
for adult patients. With better foot 
and ankle alignment, patients will 
experience reduced pain, tenderness, 
and fatigue. The sulcus length top 
cover provides extra comfort and shock 
absorption. 

INDICATIONS
Pes planus (flat feet), 
plantar fasciitis, heel spurs, 
degenerative joint disease, 
shin splints, posterior tibial 
tendonitis

DCO
The Dynamic Cervical Orthosis is a 
solution offered for the treatment 
of head drop. It supports a neutral, 
midline position, while allowing normal 
movement. Resistance bands facilitate 
the strengthening of the musculature 
of the neck, while assisting with re-
centering in midline. Pediatric version 
available.

INDICATIONS
Neck weakness, head drop 
(ptosis), Parkinson’s disease, 
multiple sclerosis, myopathy, 
ALS, poor head control due to 
hypotonic cerebral palsy

GAUNTLET
The Surestep Gauntlet Series 
offers a superior approach to 
traditional custom leather ankle 
support systems. The combination 
of soft and rigid plastics allows 
for 3 unique versions to optimally 
treat severe (acute), moderate, 
or mild (early stage) conditions. 
Surestep Gauntlets are low profile 
and easy to fit.

INDICATIONS
Mild Gauntlet
Mild PTTD, mild ankle arthritis 
or DJD, ankle, subtalar, or 
midtarsal instability, mild 
sprains

Moderate Gauntlet
Moderate PTTD, moderate 
ankle arthritis or DJD

Severe Gauntlet
Severe PTTD, severe ankle 
arthritis or DJD
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Questions?
Surestep Customer Service Representatives

877.462.0711  |  info@surestep.net
17530 Dugdale Dr. South Bend, IN 46635  |  surestep.net

Submitting orders is easy! 
To submit an order, simply fill out a measurement form and send it to Surestep customer 
service representatives. Once your order is received, it will be processed and scheduled 
for fabrication.

Order forms are available on our website: surestep.net/clinicians
Email completed forms to orders@surestep.net or fax them to 866-700-7837

Shipping 
Surestep will ship via UPS ground, unless otherwise specified. For custom devices, 
ground shipping is complimentary. However, we do charge for upgraded shipping. 
Shipping charges apply for all off-the-shelf orders. 

Remake Policy
Surestep has a 90 day remake policy for all custom devices. A remake is warranted 
for any manufacturing defect or in the case of sudden growth or inadequate fit 
and function. Surestep reserves the right to charge additional fees when deemed 
necessary.

Return Policy
Custom fabricated devices are non-returnable. 
Our goal is to produce the best outcomes for each individual. If the original device 
ordered does not suit your patient’s need, we will fabricate a different Surestep 
product that is more appropriate.

Any off-the-shelf items, including footwear, Derotation Straps, Prefab HEKOs, etc. 
may be returned within 14 days. Returns must be unworn, in the state you received 
them and in the original packaging. For detailed information on returning a specific 
product, please reference the instruction guide provided with your merchandise.


